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This course emphasises on raising the students'
awareness towards the importance of the balance
of economic development, social inclusion and

environmental impact through experiential
learning. By collaborating with NGOs, public
organizations and not-for-profit institutions,

students will be engaged in a series of activities
addressing human and community needs.
Through learning and serving, students can build
a stronger social responsibility, citizenship skills,
and interpersonal development, a greater sense
of personal identity and knowledge of
sustainability.
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Many thanks to Dr Aries Wong for the dedicated efforts in
running the service-learning course! Our contribution to
the sustainable development of the community might be
small, but the learning opportunity to the students is
valuable. Over the years, Dr Wong has built connections
with more and more NGOs and socially responsible
companies, bringing a wider range of learning activities to
this course. With the establishment of the Centre for
Innovation and Service-Learning at the University level, we
will see more learning opportunities for the students and
closer engagement with the community.
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Prof Cheng Yuk Shing

EZltmERRAEIR—RBEM E2HME - IS
ERA AR - WHISIFEHE -
AREEEF  PEREETHBE - BEENRTR
RE#RT > ARERSERINEIR - tFIEBER
T HERFREEAERSARHAFERSE LT
HERIRRZEEARE - BHAIE -
BEMNBRESHRIFEEME  ABTEEIERERS
M4 ~ TEES) ~ TREI N TRARER) - B
BEEN2EKREHMM LR -REFERFED
MERAYALR
RF2ENERENAZELENERMR 2ESA

M ERNTERIER  tMATEHRZSTHERIER
=

e

EATYMFRTIHIEBGFREERS  KESENFHIER
NHARE - BfA+oBGELEHEEEERE At
HREARZE o

My heartiest congratulations to Dr Aries Wong and his
students for the marvelous work towards building a
sustainable community.

In these projects, students tried out new ideas, tackled
unexpected situations, experienced failures and celebrated
achievements together. They creatively raised public
awareness on sustainability, inclusion and environmental
impacts through advocacy campaigns, direct services and
research projects.

It is delightful to read students’ reflective journals. Students
describe the experience as ‘great’, ‘'unforgettable) ‘fruitful’and
‘meaningful’. Their rewarding learning experience is the
result of their own devotion and that of Dr Wong and our
community partners.

The essence of Service-learning is the reciprocal relationship
between university and community. The multidirectional
benefits occur when students serve in meaningful
community projects and create changes that bring about
impacts.

The work showcased in this booklet is exemplary. The
feedback from our partners are highly encouraging. We look
forward to seeing these projects grow and making greater
impact.

PREESE L
Ms Cindy Chan
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COURSE INSTRUCTOR
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It is my pleasure to manage this service-learning course.
The course provides our students with an atypical and
uncommon experiential learning experience. In this course,
sustainable development issues will be learnt through
community engagement. The course, however, is more than
a programme of volunteer services. We expect our students
to apply their knowledge from the community engagement
and to contribute to the society consequently.

In these two years, we have students working on diverse
sustainable development issues, from conservation of
intangible  cultural  heritage, revitalisation of a
long-established  village, reducing plastic  straw
consumption to promotion of social inclusion. Throughout
the journey, some of them were frustrated while others were
exhausted or even hurt. However, none of them gave up.

All these projects cannot be conducted by a single course
instructor. | would therefore like to take this chance to thank
the endless support from the colleagues and friends at the
Department, the CISL and our NGO partners. Thank you for
bringing our students and me these fruitful and wonderful
experiential learning opportunities!

| am deeply indebted to Ms. Kiki Chan of the CISL who
managed the publication of this booklet from proofreading
to budgeting. This booklet would not have existed without
the great assistance of her.

={EAE L
Dr Aries Wong
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The Conservancy Association Centre for Heritage (CACHe) Project
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The Absolutely Fabulous Theatre Connection (AFTEC) Project
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Thethe Ocean Park Conservation Foundation Hong Kong (OPCF) Project
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The Operation Blessing Hong Kong (0BHK) Project
HAMTEBBHEIEB

The Society for Community Organization (SoC0) Project
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CONSERVATION OF
CULTURAL HERITAGE

Cultural capital is one of the most important assets
of our society among physical capital, human capital
and natural capital. Cultural heritage does not only
relate to innovation and entrepreneurship, but also
provide a means of communication, shared belief and
a common ground to build trust. All of these would
significantly reduce transaction costs. Conservation of
our cultural capital is fundamental in view of its nature
to the welfare of the public.
Students are deployed to The Conservancy Association
Centre for Heritage (CACHe) and The Absolutely Fabu-
lous Theatre Connection (AFTEC) to have their
service-learning projects in this area.
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Collaborating with The Conservancy
Association Centre for Heritage (CACHe),
students participated in a number of
activities for the promotion of National HK
intangible Cultural Heritage, including the
Cheung Chau Bun Festival and Tai O
Dragon Boat Water Parade. During the
project period, the team conducted
research on various cultural heritage topics

under the supervision of CACHe, and a
review on CACHe’s promotion campaign
for the tradition of abstinence from meatin
Cheung Chau Bun Festival.
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Learn through practice, grow in unison.
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Established in 2005, CACHe has long been devoted to the
promotion work of cultural conservation in Hong Kong.
Our centre has been heartily welcomed by different
universities as they arrange for their students to take part in
our internship programs, with the aim to understand the
importance of cultural conservation. In the past, many
participants majored at history, cultural studies and cultural
management. In this service learning program, however,
students are from the Department of Economics of HKBU.
Cultural conservation seems to be a far cry from economics,
some may even reckon that their beliefs contradict, but it is
not the truth. Applying their specialised knowledge,
students provided new insights for our centre. Although
historical research is not their expertise, they are familiar
with promotion work and the effective ways to spread ideas.
Their video promoting the tradition of abstinence from
meat in Cheung Chau Bun Festival impressed me the most,
as they skillfully applied what they learnt throughout the
whole production, making the video the official promotion
video of our centre. | look forward to seeing more students
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Leung Wai Sum, Crystal (China Studies, Economics Concentration)
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This service learning program has provided me with treasurable experience and memo-

ries. We were given chances to have first-hand experience to assist in the operation of
major events, such as rice exhibitions. On the other hand, we participated in promo-
tions of local festivals in Hong Kong. In order to keep up with the trend, we have also
created a video for the promotion of the Cheung Chau Bun Festival. In this programme,
I have faced different challenges and learnt useful skills, namely interpersonal skills and
organisational skills, which are both crucial and beneficial to my future career.

Rk (PEIAR, EHESE)
Leung Wing Kwan, Ella (China Studies, Economics Concentration)
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Participating in the service-learning programme has a lifelong impact. Not only did | gain prac-
tical experience in working with people from all walks of life, but | also sharpened my organisa-
tional skills through creating a promotional video and conducting research for the non-gov-
ernmental organisation, CACHe. Waking up for the preparation of promotional materials for
the Tai O Dragon Boat Water Parade was challenging, yet | found the experience fruitful and
enjoyable.
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Ho Hiu Ching, Josephine (China Studies, Economics Concentration)
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| enjoyed the service-learning programme very much. | have gained a deeper understanding of HK's intangible cultural
heritage through the cooperation with CACHe. Before that, | had no idea why we should protect the heritage, or how we
can protect it. Yet, my teammates and | have successfully come up with some innovative ideas to help promote the app
made by the organization in order to raise people’s awareness regarding the conservation of intangible cultural heritage.

e (TAHERE, FREEREE)
Lam Lok Yi (BBA, Applied Economics Concentration)
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The experiences in this service-learning course are valuable. We have witnessed how CACHe designed the app and executed
their idea for the Dragon Boat Water Parade. Although the results could not be seen instantaneously, | appreciate their
relentless pursuit of creativity and aesthetics, as well as their effort in raising the youth’s awareness towards local culture. The
work of CACHe is very different from our in-class presentations, which are boastings of effectiveness and benefits instead of
practical execution. Conversely, CACHe organises actual activities that influence our society positively. To conclude, | had the

INIANLS

This is a precious experience for all of us.

privilege to experience the joys and challenges in promoting local culture. | truly believe that the more we understand our
city, the more we would love it. Local culture should be conserved, and nothing in our community should be wantonly
demolished, not even a shabby neon sign.
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Collaborating  with The  Absolutely
Fabulous Theatre Connection (AFTEC),
students participated in the organization
and delivery of the FLOW event,
a cross-disciplinary outdoor arts and
education event, with AFTEC against the
natural backdrop of Shalowan Village,
Lantau. Equipped with the first-person
experience with the villagers and arts
event, the team is going to complete a

study to revitalise Shalowan as an eco-art
village.
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The course gave AFTEC, an arts education charity, an
opportunity to exchange ideas and work alongside
youngsters from HKBU School of Business. Students helping
with our outdoor arts event FLOW practised their
problem-solving and analytical skills in a creative learning
context. We look forward to the next cross-disciplinary
encounter that unites passionate professionals for the
betterment of our society.
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Head of Theatre Projects
Ms. Natalie Ting
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FakiE (THEE, FREESEE)

LEE Wing Hang, Grey (BBA, Applied Economics Concentration)

At first, | thought this course was another
typical volunteer service that happens
every weekend, like flag-selling, or
carrying donation boxes. However, it was
actually more than an experience of =
volunteering--- it was also about event
planning, preparation and execution.
Even though the flow of the event was
detailly planned, there were still several
unexpected challenges. Itisimportant to
learn to improvise when we are in face of
problems. It is alright to panic, but it is
crucial for us to calm ourselves. Every
problem has a solution, as we just need
to take some time to figure it out.
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RERRAR (THER, BAKBEREE)
PANG Yuxin, SKky (BBA Applied Economics Concentration)

The
stimulated my

service-learning experience

contemplation about
human nature, society, equity and other
of the

reflection helped me analyse and think

social issues. The processes
critically. In terms of participation, real-life
interactions of service learning have
helped me improve my ability to

communicate, express and explain
articulately. In addition, the experience of
service-learning cultivates my ability to
listen and to empathise. Through my
cooperation with other volunteers, | have
learnt the importance of teamwork, since
the activity couldn’t have worked without

our collective effort.
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REL (ITHEE, FREBERFE)
Ng Kwan Tung Candy (BBA Applied Economics Concentration)

There was a lot of hands-on work within
this project, and | found the preparation
process enjoyable and meaningful.
Spending five days in different positions
on the project, | had the opportunity to
understand the history and significance
of the

event, | witnessed the villagers’ passion

installations. Throughout the

and commitment to the village, as they
devoted themselves to the promotion
and conservation of the village.
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CONSERVATION

Natural capital is usually traded off for economic development.

It is not due to the assumed obscurity of natural capital itself, but

the existence of externality that comes with its vaguely-defined
property rights and its nature as a common pool resource.

Our students worked with the Ocean Park Conservation
Foundation Hong Kong (OPCF) to better understand how we can
tackle the issues concerning environmental conservation.

B AB A TSR TR BRI IEEAEAEA é%:ﬁﬁ /N 1% = EQIE E
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HRT FRANKEE -
Collaborating with Ocean Park conservation EKFIHEFEBEFILAEREES(FEES)
FRRELFFARAREESEE  PERFAT RARE Foundation, Hong Kong (OPCFHK), students — &k » ZH2ESR019F/FNEREH
ISR E SR EE - participated in the 2019 Ocean Park Conservation (OPCFHKMEE EELET) » BEHERIE

Day, the annual signature event of the OPCF, to RFEHESBIKES o
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gain first-person experience in promoting o fo e [ 4w o o 58
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To provide important evidence for the S L R (2 e e I o

effectiveness of OPCF's “No Straw Campaign”, the - =
P AR HENARHEEEEE » B

team performed an on-site counting for straw ~ -
= g e iEBET|nt A> & o
consumption of food chains and conducted an %% B SR A BT SR BE

on-line survey for the feedbacks from the partners
within the industry. Since the findings in the study
were considered important for public education,
OPCF would post infographics of the findings on
their social media!
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MESSAGE FROM
COMMUNITY PARTNER

It was a great learning opportunity for both Ocean Park
Conservation Foundation, Hong Kong (OPCFHK) and the
students who participated in this programme. OPCFHK has
been driving the city-wide “No Straw Campaign” since
2017, and it was precious to be able to evaluate our efforts
from new perspectives and to gain new insights from
students. The programme does not only allow students to
put their learning into actions--- it also provides a
platform for them to actually study and analyse different
social behaviours in the society. We believe that the idea of
not using single-use plastic straws in particular, will
definitely leave a profound impact on the students as they
observe customer behaviours in restaurants.

OPCFHK would like to thank the students for their
outstanding work on this project. Despite the obstacles
they had encountered, their contribution to the “No Straw
Campaign” was remarkable.
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LIyt Yo gu
Communications Officer
Ms. Loretta Kwok

CAMPAIGN =

oes No Straw Campaign influence
local Food and Beverages Industry and

’Hong Kongers' plastic straansumption? ‘

DELIGHTING

IN TOTAL DISPOSABLE

PLASTIC STRAW USAGE
SINCE THE LAUNCH OF
NO STRAW CAMPAIGN
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No matter we are ¢
a hurry or not, we
can say NO to
straws

33% diners
conSuming EI
COLD drinks and..

Are we trading off the
environment for our own
convenience...?

33% diners

consuming '\
HOT drinks (Jp MUST use plastic

straws or stirring
—

7 |
How come we are using so icks? M&)’[)C NOT!
many straws o stir hot
drinks..? D 0
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of diners in their age group
request for plastic straws

o .
[ B 'You need
i T , plastic straw
e i or stirring
:. F ## I sticke !
]
- .___'l!'I Got my own
g REUSABLE
. straw!
[ e
NO Straw Campaign

* This infographic is designed by the HKBU Service Learning Research Team
* Supported by OPCF HK
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LEE Ka Chun, Davis (BBA, Finance Concentration)

It was an unforgettable experience to do
on-site  observation and  collect
first-hand data on the "No Straw Cam-
paign" through an online questionnaire.
This course didn't require any textbooks
and examinations, but we applied our
economic knowledge to analyse the
effectiveness of the campaign and
further promote it practically. More
interestingly, this was my first attempt of
on-site observation, where | discovered
some interesting consumer behaviour
under the "No Straw Campaign". Com-
bining the data among on-site observa-
tion and online questionnaires, our team
evaluated the effectiveness of the cam-
paign and proposed some practical
solutions for further campaign promo-
tions.

KfEABEMERRE LAE
A TERE E§
WE—FEH  ERTOHT
o BEERIZ A KRR AR E
il ERFIERLLRIFT RS
BRI - DATEBNBYRRR ¢ I
TRE—FH#E - EBIFBHFE—
TETEMER  SRERD
BE—LEH&ETS - HFI
BEPAE S EithE R R RS
RYBR - SHEEENRIRN » A
B % A5 KB EED
RE—EAITAE -

FIEL (REHE, EHEEE)

HO Lai Tung (China Studies, Economics Concentration)

It has been a fruitful experience to cooperate
with  the
Foundation in this Service-Learning Research

Ocean Park Conservation
Project. Our investigation went far beyond
the in-class theoretical research that we were
usually assigned to. | have gained
perspectives on how the society operates
and the actual obstacles we may encounter
when conducting research in the future,
as well as the importance of exchanging
ideas for the improvement of research
methodologies. | am proud to be one of the
participants of this project, since we did not
simply integrate theoretical knowledge, but
contributed meaningful findings to the
environmental

future development of

protection in Hong Kong.
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BAiERS (FREIAZE, EERE)

KWAN Tsz Ching (China Studies,

I am really glad that | have enrolled in this
service-learning programme, since we
were provided with the opportunity to
apply our knowledge to examine and
analyse the current situation. Learning
from books is useful, but the application
of knowledge in our daily life is essential.
| have been more aware of social issues
since this project, especially about the
issue of disposable plastic straws.
| believe that if everyone is willing to take
a small step, there will be big changes.
So, we should not fixate on the limitations
of our abilities and try our best to

contribute to our society!

Economics Concentration)
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Collaborating with Operation Blessing Hong Kong,
students participated in the project "Love Walk
Together, Comprehensive Early Intervention Caring
Program for Autistic Families" to support families of
children with autism spectrum disorders (ASD).
The team provided support in a number of family
relationship building activities for the targeted
families and completed a business proposal for a
Social Enterprise, providing job opportunities for
autistic youth.
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Thanks to the service-learning programme, five students
took part in our project "Love Walk Together,
Comprehensive Early Intervention Caring Program for
Autistic Families". The goal of the service-learning project
was to offer a chance for students from the School of
Business to serve the needy in the society. This could
prevent students from their sole dependence on impractical
theoretical ideas. Meanwhile, they could contribute to the
society and our organisation by applying their specialised
knowledge. We are glad to be a part of this project.
For the “service” part, we arranged for each student to pair
up with an autistic child aged between two and six. As all the
participants were students from the School of Business who
lack experience in communicating with children with SEN
(Special Education Needs), it was inevitable for them to feel
a bit anxious. We therefore provided some basic training for
students as a way to begin. During the training, they learnt
the characteristics of children with SEN, the way to get along
with them, as well as how to give instructions to assist them
to engage in different activities. Despite some flustered
moments and “little sufferings” in the project, students were
willing to spend time and effort to accompany the children.
Not only did the children enjoy the time, we also felt
touched to see the beauty of the interactions. | believe it will
be a memorable experience for all of us.
For the “learning” part, | appreciate students’ endeavor to
draft a detailed proposal for a leather workshop. They had
observed the characteristics of children with SEN during the
“service” process, then applied their business know-how and
vsight for the proposal. Though it could not be executed at
chis time due to different factors, such as the source of
capital, some of the ideas are worth developing. We can feel
students’ love and care to the children with SEN, and we
would consider the proposals as valuable project prototypes
which we hope to execute when the situation allows. We
believe that our collaboration has achieved the primary
goal. Hence, we would like to express our gratitude to the
participants and teacher-in-charge. We look forward to
another future cooperation.
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Yeung Chak Hei, Aidan (BBA, Applied Economics Concentration)
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The most memorable moment of this project is when the parents of the autistic children received plants
from their children, with smiles on their faces. | reckon those were smiles of hope and happiness.
According to the parents, many of them have never left their children for more than 2 hours, hence the
success of the activity was unprecedented. | am really glad that | have joined this programme.

MEBE (IEEE, ERARKEREE)

Ng Siman, Sharmaine (BBA, Applied Economics Concentration)
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This is the first time | have ever worked with children with Autism Spectrum Disorder (ASD). My general
knowledge of ASD was rather limited--- a developmental disorder that affects communication and behaviour.
However, | have learnt so much more about it after the service project. At first, | was so nervous as | was scared
that | could not handle things well. However, the parents of the ASD children reassured me and told me that

508 (TABIE, EREESEE)

patience was key. | found the advice really useful.

B 4 7% ( Iﬁfséaﬂ’ B3z ea %ﬂ%) Choi Yuen Hin Isabella (BBA, Applied Economics Concentration)
Cheung Lok Fai, Ricky (BBA, Entrepreneurship Concentration) K+ 7EFESUHKRSHAAERERE—ETF - ERRE—XEBRAEREMEE -
WL TERBAIEARIER - =F - REMTIIFERS  UHEMATE2EE > SEEZH
REBRERERENSLLRBGRIEARE  FEHMEREREH - 4 LB BE o
i - BTEME G RREZXIZREEMAERZENEH - It was a valuable experience to have the first-hand opportunity to spend a great afternoon with
Taking care of autistic children for a few hours was not as easy as | thought. children who have autism. As it was my very first time to work with autistic children, | felt a bit
It was both physically and mentally demanding. However, it also reminds me of nervous before participating in the service. Fortunately, | found that the parents were friendly
the hardship for the parents of autistic children as they need to take care of the and had full trust in the participants. The experience was unexpectedly heart-warming!

children 24 hours a day and 7 days a week.

RER (THEE, FREERSEE)

LAI Chung Hei, Gary (BBA, Applied Economics Concentration)
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BTETHRIRENEBERTE > EMRARHBEC - EEFREFIZRHRE  ERETEME
MEARER - Ft > EX107 &m0 0 REHERIERLLD - REH SN HUESRBUILERE -
Throughout the whole course of the service, | have improved my ability to take care of children. At first,
I looked at them as if they were a task to be finished in order to get a pass in the course. However, as time
went by, | have realised that a connection with the children has been built, which | have never expected
to happen. Not only have | learnt a lot about the potential and needs of the children, | have learnt more
about myself. The programme is not simply about the provision of accompaniment for the kids, but also
a catalyst of personal growth for the participants. Therefore, | would give this course an 11 out of 10 and
| would definitely recommend other students to join this programme.
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During the service-learning project, students from the
Department of Economics of HKBU provided care and
—~ - Y support to children from grass-roots families. Organising
’ L‘l iy ' \ tutorial classes and interest classes, they assisted in our
childcare service, which targets parents who are temporarily
ﬁ I unable to take care of their children due to work reasons.
,T I:ll:l They also collect childcare information for grass-roots
families through thorough research, as well as assisting in

the advocacy of policies that improve childcare service.

Collaborating with the Society for community RiZEEF B EHEBEHRE (SoCO) Serv'iced-learnLrTIgd spre?ds 103 (e Off h'a?'ppinfesls arr:d
Organization (SoCO), students assisted in the &4 » KHFEB 4B AEEREIZ(H 9;““?‘ < Cdl ik r?cm grEss—roo'ts aml.u.as ejc l: €
provision of day childcare services to the WHRIZEERF - BB HEE IR i ectlct)n a:h suplpor’:j rtom Ihe sen:rlpartr:aga:ts. :hey
rassroots families. Realizing the importance i = aN >ang together, played together and laughed together.
grass! . J portance EyEERER Linsh+0ER - Hit Meanwhile, through the interaction with the
of child care services for the upward mobility ET 7T —HRERSBIERF MRS

of grassroots, the team conducted a survey on . underprivileged, students understood that we should not
’ 25 HY SHE o . .
the availability of childcare services provided take happiness for granted. They learnt to cherish what they

by NGOs in Hong Kong have, to feel satisfied through giving, and to consider the
' needs of the disadvantaged during policymaking.
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Community Organiser
Ms. Wendy Huang
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LIN Jie Yu, Jenny (BBA, Applied Economics Concentration)

| have learnt about social issues of Hong
Kong and around the world in many
classes at the University, but the
knowledge itself seemed to be quite
aloof. The services at SoCO have given me
a chance to interact and understand
people who are in need. | have learnt that
many people in the society are in need of
assistance, such as that provided in the
project. The project is motivating as it
After the

in the service and the

inspires me to learn.
participation
completion of the survey, | think | can do
more things for the people who are in
need. | hope what | am learning in college
will be of use to better the lives of people

in the future.
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WAN Wai Yan, Karen (BBA, Applied Economics Concentration)

The service-learning project was a meaningful
experience. At the University, | had previously
studied about poverty, income inequality and
mobility, yet the lectures only presented the
facts or data. However, the service-learning
project has given me a clear picture of poverty
in Hong Kong. It provided me with an
opportunity to interact directly with the
grassroots. The financial status of families is of
significance since richer families have larger
human capital investments and greater social
networks. Hence, children from richer families
are more likely to earn more. Children without
resources are usually trapped at the bottom.
As a
reinforced by the socially or economically

result, intergenerational poverty is
challenged background of the parents. After
this special experience, | have known more
about the needs of the grassroots. | hope
there will be more services in the future that
facilitate the upward mobility of grassroots
families.
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I am really glad that | have enrolled in this
service-learning programme, since we
were provided with the opportunity to
apply our knowledge to examine and
analyse the current situation. Learning
from books is useful, but the application
of knowledge in our daily life is essential.
| have been more aware of social issues
since this project, especially about the
issue of disposable plastic straws.
| believe that if everyone is willing to take
a small step, there will be big changes.
So, we should not fixate on the limitations
of our abilities and try our best to

contribute to our society!

FUNG Hoi Yan, Kelvin (BBA, Applied Economics Concentration)
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